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PROGRAM PLANNING/CASE MANAGEMENT COF: 302

TOTAL CREDIT HOURS: 4~

PREREQUISITE(S): COMPLETION OF PRINCIPLES OF BEHAVIOR MANAGEMENT

COURSE.

I. PHILOSOPHY/GOALS: This course is designed to familiayize

students with some aspects of the many beh0Jior management

programs in operation in correctional settings.

Advantages/disadvantages and legal/ethical issues will be

examined. The course will build upon the student's knowledge from

the course Principles of Behavior Management. Students will apply

principles of behavior change in the design of programs for

rehabilitation and control. Students will utilize the process of

program development beginning with concepts and need statements

and processing through to design, implementation and evaluation.

The role of teamwork in this entire process will be a main focus.

A wide variety of examples from different settings will be

presented and critiqued. Theoretical perspectives will be

centered around social learning theory and others which have

applicability to the correctional worker (e.g., reality therapy).

II. STUDENT PERFORMANCE OBJECTIVES

Upon successful completion of the course, the student will

be able to:

1. Define and describe the behavior management programs used in

correctional settings

~.. Outline the program planning process (classification)
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3. Apply social learning theory to correctional programming

4. Apply the team approach concept to program planning case

ma,''''I'::;'(:;iemt;? n t

5. Define the caseworker role and function

6. Define the intervention role and function

7. Define a typical client

8. Describe the delivery of correctional treatment

9. Describe treatment modalities used in corrections

10.Describe the generic case management process used ln

CO'r" 'r"E'C t ions

11.Utilize a case management and assessment interview guide

12.Describe the case management process used by Ontario

Corrections and CSC

13.Design and present a program proposal

III. TOPICS TO BE COVERED

1. Review of learning theory

L. Behavior management programs in COFrections

3. Program planning (Classification)

4. Client assessment

5. Caseworker/interventionist role and function

6. Case management process

IV. bE~B~I~§ ~~II~IIIE§ BEQYIBEQBE§QYB~E§

Upon successful completion of this
unit, the student will be able to:
1.1 define learning
1.2 differentiate between learning

Chapter 12, THEORETICAL
CRIMINOLOGY, George B.
VOLD and Thomas J.
BERNARD
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and in'::; t i.net

1.3 define and describe Associat.
i'3m th~20'('y

1.~ define and describe TAPDE'
1 .:;;0t. .,,J () f i m i t <::1.t .i()n

1.5 define and describe SUTHERLAND's
differential association theory

1.6 define and describe cultural ard
subcultural theory

1. ,,7 d E'~'. CY' i be t he I P,::'<.I"ni n\;1 P1" ':' c E;~,;.::. i,,'!",d

its relationship to criminality
1.8 define and describe GLASER's

differential anticipation theory
1.9 define and describe AKER's social

1(2.3'''' n1 ng t hf20'r-y.

2.0 ~~t~~iQ[ m~D~g~m§Di QLQg[~m§
Upon successful completion of this
unit, the student will be able to:
2.1 describe each program in detail
2.2 di<:;cussthe pr-O::::./cor-!~:. .:,1 f."!.:::-.ch

program
2.3 define the type of client in each

program based on need

3.0 frQQr§ffiQ!~DDiDQ
Upon successful completion of this
unit, the student will be able to:
3.1 define need
3.2 define and describe needs

assessment methods
3.3 complete a needs assessment
3.4 outline the generic classification

process

4.0 ~li~Di ~§§~§§m~Di
Upon successful completion of this
unit, the student will be able to:
4.1 outline the four parts of the

guide
4.2 describe the purpose of the guide

and its parts
4.3 apply the guide to an assessment

situation

COR 302

COGNIT!VE MODEL OF
CRIME AND DELINQUENCY
PREVENTION AND
REHABILITATION -
INTERVENTION TECHNIQUES
Robert R. ROSS and
Elizabeth A. FABIANO

EFFECTIVE CORRECTIONAL
TREATMENT, Robert R.
Ross and Paul GENDREAU

CORRECTIONAL TREATMENT
ClF~mE"',::. Bl;RTOLLAS

Ch0pte~ 13, CORRECTIONS
IN CANADA, John W.
EKSTEDT and Curt T.
GRIFFITHS

Chapter 7, HELPING
LEARN and CHANGE,
Russel D. ROBINSON

Chapter 4, TRAINING FOR
RESULTS, Malcolm W.
WARREN

GMCC CLIENT ASSESSMENT
and CASE MANAGEMENT
INTERVIEW GUIDE
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4.4 complete a written assessment
of a client's strengths and
',.)eaknessps;; as. pD.i't (.I'f :",',"'("',:! ,':,\m

plE~nn.ir1cl

5.0 ~~§~~Q~t~~LiDiQ[~~DiiQDi21 [Q!Q
Upon successful completion of this
unit, the student will be able to:
5ui defi.ne ttle r,:lles elf a casewl=!Y~::e~~

5.2 define the role of interventionist
5.3 list and define the traditional

roles
5.4 list and define the components

of the change grid
5.5.1ist and describe the five

interventionist roles
5.6 place themself on the change grid

and decide their predominant role
style.

6.0 ~~§~ m~D~ggm§D1 QIQf§§§
Upon successful completion of this
unit, the student will be able to:
6.1 define the characteristics of

i nma te grcoups

6.2 obtain an inmate profile, by:
6.2.1 completing a correctional

adjustment checklist
6.2.2 completing a checklist for

the analysis of life history
reccords

6.3.3 synthesizing checklist scores
into classification profile

6.3 outline the case management process
by,
6.3. 1
b- ,.., .-,. ..:... .:.:.
t,. 3. 3

explaining the purpose
listing the steps
explaining the purpose of each
step
completing appropriate forms
completing a mock exercise

6.3.4
6.3.5

V. METHOD OF EVALUATION

COR 30;:

Chapters 11 and 12
cnrpECTIONAL TREATMENT

H,- ;',ij,,!)t, I NTER\JENT I ON
,'," , r- ':"

_ .er 3, CORRECTIONAL
CASEWORK AND
CO~NSELLING, Hayes A.
HATCHER

MANAGING ADULT INMATES,
Herbert L. QUAY

CASE MANAGEMENT MANUAL

A final grade will be derived from the results of two tests,

the development of a program plan.

written case assessment plan on a client from field placement and

Mid term test 251.
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Final test
Case assessment plan
Program plan

.'~,~...
.,::. 1 /..

The grading system used will be in acc- ce:..'.,Iith Co:::rllege

policy; A+=90-100% A=80-S9% B~7079% [

VI. REQUIRED STUDENT RESOURCES

Correctio,al Treatment, Theory and p. .ce

VII. ADDITIONAL RESOURCE MATERIAL

Ha ndo u t~. P Y' 0:)v:;. c.Ipc! t,'l''';' :.),::::,t '( ", c t ':::-(

VII. SPECIAL NOTES

- - -


